
ABUSE/FAMILY VIOLENCE
ABUSO/VIOLENCIA DE FAMILIA

DCFS Hotline.................................................................800-25-ABUSE
Community Crisis Center................................................847-697-2380
Mutual Ground Domestic Violence Hotline...................630-897-0080
Sexual Assault Hotline....................................................630-897-8383

CHILD SAFETY
SEGURIDAD INFANTIL

Car seat inspection....................................................866-SEAT-CHECK
DCFS.............................................................................800-25-ABUSE
Department of Health Services (DHS)...........................800-252-8635
Poison Control................................................................800-222-1222

CHILDCARE RESOURCES
ASISTENCIA DE GUARDERIA

 
Children’s Home&Aid/Jerri Hoffmann Center….............847-844-5100
Elgin Partnership for Early Learning...............................844-KID-INFO   
Two Rivers Head Start....................................................800-847-9010
YWCA Metro Chicago Childcare Resource & Referral....630-790-6600
   

COUNSELING & BEHAVIORAL HEALTH 
CONSEJERIA Y SALUD MENTAL

Association for Individual Development........................877-243-0001
Centro de Informacion...................................................847-695-9050
Greater Elgin Family Care Center...................................847-608-1344
Ecker Center for Behavioral Health................................847-695-0484
Linden Oaks Behavioral Health......................................630-305-5027
Family Counseling Services of Aurora............................630-844-2662
Family Service Association of Greater Elgin...................847-695-3680
Northwestern Medicine.................................................630-933-4000
Streamwood Behavioral Health System.........................630-837-9000
Suicide Preventions Services of America.......................630-482-9699
TriCity Family Services...................................................630-232-1070
YWCA Metro Chicago
Wellness & Mental Health Services ..............................630-790-6600

CRISIS INTERVENTION
LINEA DE CRISIS Y INTERVENCION

Crisis and Referral Entry Services Line...........................800-345-9049
Depression Hotline........................................................630-482-9696
National Suicide Prevention Lifeline..............................800-273-TALK
Postpartum Depression Crisis Hotline...........................866-364-6667
YWCA Metro Chicago Rape Crisis Hotline......................630-971-3927
YWCA Metro Chicago Rape Crisis Text Line...................888-293-2080

Kane County AOK Network Pocket Family Resource Guide 2021
DIAL 911 IN AN EMERGENCY

MARQUE 9-1-1 EN CASO DE EMERGENCIA

DIAL 211 FROM A KANE COUNTY NUMBER OR 888-865-9903 FOR MORE LOCAL RESOURCES
MARQUE 211 DESDE UN NÚMERO DE TELÉFONO DEL CONDADO DE KANE O 888-865-9903 PARA OBTENER 

MÁS RECURSOS LOCALES



DENTAL CARE 
DENTISTAS

Aunt Martha’s Clinic.......................................................630-859-6555
Community Health Partnership.....................................630-859-0015
Greater Elgin Family Care Center...................................847-608-1344
Tri-City Health Partnership.............................................630-377-9277
VNA Healthcare, Aurora.................................................630-892-4355
VNA Healthcare, Elgin....................................................847-717-6455
Well Child Center............................................................847-741-7370

DISABILITY SERVICES
SERVICIOS DE DISCAPACIDAD

Association for Individual Development........................877-243-0001
The Arc of Illinois, Lifespan Program..............................800-588-7002
BrightStar Care..............................................................630-938-4738
Early Intervention, DayOne PACT..................................630-879-2277
Easter Seals Elgin...........................................................847-742-3264
Service, Inc....................................................................815-741-0800
Specialized Care for Children........................................ 800-322-3722
 
EARLY CHILDHOOD EDUCATION & DEVELOPMENTAL SCREENINGS

EDUCACION TEMPRANA Y CHEQUEOS DE DESARROLLO

Batavia Public School District 101.................................630-937-8000
Burlington Central CUSD 301........................................847-464-5863
Carpentersville CUSD 300.............................................224- 484-2300
Children’s Home&Aid/Jerri Hoffmann Center................847-844-5100
East Aurora School District 131.....................................630-299-7460 
Early Intervention, DayOne PACT..................................630-879-2277
Elgin Partnership for Early Learning...............................844-KID-INFO
Elgin Public School District U-46......................847-888-5000 EX 6094
SPARK Early Childhood Collaboration............................630-896-4636
Geneva CUSD 304.........................................................630-463-3000

Kaneland School District................................................630-365-4118
Oswego School District 308...........................................630-636-4567
St. Charles CUSD 303.....................................................331-248-2400
West Aurora School District 129...................................630-301-5016
YWCA Metro Chicago.....................................................630-790-6600

EARLY CHILDHOOD COLLABORATIONS & INFORMATION
COLABORACION DE LA PRIMERA INFANCIA Y INFORMACION

Elgin Partnership for Early Learning...............................844-KID-INFO
SPARK Early Childhood Collaboration............................630-896-4636
Give Me Five!, School District U46................................847-888-5000
Kane County AOK Network............................................630-232-5829

EDUCATION & JOB TRAINING
EDUCACION Y ENTRENAMIENTO PARA TRABAJAR

Elgin Community College...............................................847-697-1000
Waubonsee Community College...................................630-966-4600
Kane County ROE..........................................................630-232-5955
Two Rivers Head Start....................................................630-264-1444
YMCA/YWCA ESL...........................................................847-742-7930
YWCA Metro Chicago Economic Empowerment...........312-888-1251

FOOD, CLOTHING, & FINANCIAL ASSISTANCE 
ASISTENCIA ALIMENTARIA, ROPA Y FINANCIERO

All People’s Interfaith Pantry..........................................847-741-2329
Aurora Interfaith Food Pantry........................................630-897-2127
Batavia Interfaith Food Pantry.......................................630-879-3784 
Countryside Food Pantry................................................630-448-1069
CUSD 300 Food Pantry...................................................847-783-7030
FISH Food Pantry............................................................847-428-4357
Food for Greater Elgin....................................................847-931-9330
Hesed House (PADS)......................................................630-897-2156



IDHS/SNAP, Aurora.........................................................630-844-7400
IDHS/SNAP, Elgin............................................................847-931-2700
Lazarus House................................................................630-587-2144
Northern Illinois Food Bank..........................................844-600-7627
Pads of Elgin...................................................................847-608-9744
Salvation Army, Aurora..................................................630-897-7265
Salvation Army, Elgin……….............................………………847-741-2340
Salvation Army, St. Charles….............................…………..630-587-2859
Sugar Grove Food Pantry……….............................………..630-999-4000
Two Rivers Head Start…………….............................……….630-264-1444

HEALTH CARE & NUTRITION SERVICES (WIC)
SERVICIOS DE CUIDADO DE LA SALUD Y NUTRICION 

Aunt Martha’s Clinic…………........…………………………………630-859-6555
Community Health Partnership…........………………….…….630-859-0015
Greater Elgin Family Care Center………........………………..847-608-1344
Kane County Health Department………………........….…….630-208-3801
Salvation Army……….………………………………………….........630-587-2859
Tri-City Health Partnership........………………………………….630-377-9277
U of I Extension, SNAP-ed………........……………………….....630-584-6166
VNA Healthcare, Aurora…………………........……………………630-892-4355
VNA Healthcare, Elgin……….......………………………………… 847-717-6455
Well Child Center…………………….......…………………………. 847-741-7370

HOSPITALS
HOSPITALES

Advocate Sherman Hospital……………………........…………..847-742-9800
Amita Health Mercy Hospital…………………………........……630-859-2222
Amita St. Joseph Hospital........…………………………………...847-695-3200
Northwestern Medicine Delnor Hospital........…………….630-208-3000
Rush Copley Medical Center........……………………………….630-978-6200

HOUSING ASSISTANCE & SHELTER 
ASISTENCIA DE VIVIENDA Y REFUGIOS

Aurora Housing Authority……………………..…………...........630-701-9977
Hesed House (PADS)..........……………………………..………….630-897-2156
Housing Authority of Elgin..........…………………………….....847-742-3853
Lazarus House…………………………..........………..………………630-587-2144
Mercy Housing, Batavia.........………..……………………....….630-879-3117
Mercy Housing River West…….........….………………….…...847-741-6653
Pads of Elgin……………………………….…..........………………….847-608-9744
YWCA Partners in Community Building……..........………..312-329-0873

LIBRARIES
BIBLIOTECAS

Aurora Public Library, Santori……………………...................630-264-4100
Aurora Public Library, West Branch……………..................630-264-3400
Batavia Public Library……................…………………………….630-879-1393
Gail Borden Public Library, Elgin……................…………….847-742-2411
Geneva Public Library…………………................……………….630-232-0780
Fox River Valley Public Libraries, Dundee…….................847-428-3661
St. Charles Public Library…...............…………………………..630-584-0076
Sugar Grove Public Library………………................…….......630-466-4686
Town & Country Public Library, Elburn………..................630-365-2244

PREGNANCY & PARENTING
EMBARAZO Y PROGRAMAS DE CRIANZA PARA PADRES

Changing Children’s Worlds Foundation….........………....630-909-9411
Greater Elgin Family Care Center..........……………….………847-608-1344
Family Focus Aurora………………......................................630-844-2550
Family Focus Dupage/Elgin.........………………………………..630-521-8808
IGrow Home Visiting………………….........………….……………630-208-5150
Kane County Health Dept., Kane Cares.........……….……..847-888-6457
YWCA Metro Chicago Project HELP Program.........…..…630-356-5683



Pregnancy Information Center...........………………………….630-896-8600
TLC Pregnancy Services…..........………………………………….847-289-1235
VNA Heathy Families………………...........………………………..630-892-4355

SUBSTANCE USE
USO DE SUSTANCIAS

Breaking Free................................................................630-897-1003
Gateway Foundation……………………………...........…………..630-273-7532
Greater Elgin Family Care Center…………………............….847-608-1344
Renz Addiction Counseling Center, Elgin…………............847-742-3545
Renz Addiction Counseling Center, St. Charles…...........630-513-6886

TRANSPORTATION
TRANSPORTACION

Ride in Kane..................................................................888-480-8549
Metra, Aurora……………………......………………………………..630- 256-4636
Metra, Elburn………………………….......……………………………630-365-5070
Metra, Elgin…………………………………….......……………………847-742-0094
Metra, Geneva………….......………………………………………….630-232-0852
Pace Dial-a-Ride………………......…………………………………...888-480-8549
 

KANE COUNTY 
FAMILY RESOURCE GUIDE

This is not a complete listing of all services within the Kane County 
area. Funding provided in whole or part by the Illinois Department 

of Human Services. 

Estes no es una lista completa de todos los servicios en el área del 
condado de Kane. Fondos proporcionados en su totalidad o en parte 

por el Departamento de Servicios Humanos de Illinois. 

AOK Networks are community-based collaborations that include 
representatives from all sectors who share a common interest in 

helping families with young children get the best start in life. 

Kim Peterson
AOK Early Childhood Network Coordinator

Kane County Health Department
1240 N. Highland Avenue, Ste. 26

Aurora, IL 60506
Office: 630-232-5829

Email: petersonkim@co.kane.il.us
@KaneAOK

www.kanehealth.com


